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Terms & Conditions for IIDFC Deposits

A. General

A.1. “lIDFC PLC.” hereinafter referred to as IIDFC, acts only as a collection agent and assumes no
responsibility for the realization of the proceeds of any instrument deposited with [IDFC for collection.
Proceeds of cheques or other instruments deposited and/or interest thereon are not available for
withdrawal/interest accrual until their proceeds are collected by IIDFC.

A.2. IIDFC Deposit Schemes and their payments are governed by the existing and applicable laws in
Bangladesh and the proceeds of deposit with IIDFC are only payable at IDFC Branch Offices.

A.3. In relation to any dealings in respect of Deposit Account, IIDFC shall not be liable for any loss
from the customer's death, incapacity or bankruptcy (or any other analogues event or proceeding).
Further IIDFC shall not be liable to the customer for any loss, damage or delay attributable in whole
or in part to the action of any government or government agency or any other event outside [IDFC's
control (including without limitation, strikes, industrial action, equipment failure or interruption of power
supplies) provided that [IDFC shall in each case endeavor to notify the customer of any anticipated
delays due to any of the above events once IIDFC is in communication with the customer.

A.4. The Customer shall release form, indemnify and hold IIDFC harmless from and against all the
actions, suits, preceding, cost, claims, demands, charges, expenses, losses and liabilities whatsoever
arising in consequences of or in any way related to:

A.5.a IIDFC having acted in good faith in accordance with customer's telephone, facsimile,
instruction(s) as above may have been initiated or transmitted in error or fraudulently altered,
misunderstood or distorted in the line of communication or transmission; and A.5.b IIDFC having
referred from acting in accordance with customer's written, telephone, facsimile or email instruction(s)
by reason of failure of actual transmission thereof to IIDFC or receipt by IIDFC for whatever reason,
whether connected with fault, failure, or unreadiness of the sending or receiving equipment's; or A.5.c
Customer's failure to forward all original copies of email/or facsimile instruction(s) to IDFC within such
period as IIDFC may specify.

A.6. IIDFC is authorized to communicate in any form with the client through given mailing address,
email, facsimile or mobile no. in case of change customer's contact details, Customer is responsible
for updating the information with IIDFC's authorized branch.

A.7. Save as otherwise provided in these terms & conditions, any demand of communication made by
IIDFC under terms & conditions shall be in writing and made at the address given by Depositors (or
such address s depositor will notify IIDFC from time to time) and if posted, shall be deemed to have
been served on depositor on the date of posting.

B. Terms & Conditions of DEPOSIT

B.1 Interpretation

B.1.a. "Deposit" shall mean money deposited with IDFC PLC. for a certain period in the form of any
banking instruments including but not limited to cheques, Pay Order, and Demand Draft or through
any Bangladesh Bank approved fund transfer mechanism.

B.1.b "Customer" shall mean individual or organization that deposits money with IIDFC.

B.1.c "Premature Encashment" shall mean encashment of deposit after elapse of such period as may
be prescribed by Bangladesh Bank as the minimum term of deposits, currently being (03) three
months, but before end of fixed term for which customer places deposit with IIDFC.

B.1.d "Government" shall mean the Government of People's Republic of Bangladesh

B.2.Interest Rate

B.2.a The interest rate prevailing on the opening or renewal day of the deposit account will be
applicable for interest calculation and will remain fixed for the entire tenure until next renewal.

B.2.b Rates of Interest are subject to change at any time without notice to customers, either at the
point of maturity or renewal.

B.2.c Interest on Deposit Account(s) as well as on loan facilities against account(s) will be calculated
as per Bangladesh Bank Guideline.

B.3. Minimum Amount and Period

Minimum deposit amount is TK. 10,000 for a minimum period of 3 months product. These amounts are
subject to change at any time at the discretion of IIDFC. Any term deposits cannot be encashed before
completion of (3) months or as per the rules of Bangladesh Bank.

B.5. Mode of Acceptance

Deposit shall be made through any banking instruments, including but not limited to Cheques
(Account Payee), Pay orders and Demand Drafts, drawn in favor of “lIDFC PLC.” together with filled
application form and necessary documents. Payments through any Bangladesh Bank approved fund
transfer mechanism will also be accepted. Deposit cheque should preferably be issued from
depositor's bank account and repayment cheque will also be made on that account. No cash deposit
will be accepted by IIDFC.

B.6. Mode of Payment

B.6.a Depositors can be entitled to receive payment against his/her deposit in the following cases-

- Encash of deposits (after elapse of such period as may prescribed by Bangladesh Bank as the
minimum term for deposits, currently being (03) Three months)

- Interest payment in accordance with the terms and conditions of the relevant deposit product.
B.6.b Payment will be made through account payee cheque or electronic fund transfer favoring client
or his nominee as per Bangladesh Bank rules. No cash payment will be made.

B.6.c Customer is responsible for providing required information for making payments.

B.6.d In case of encashment and disbursement for loan against deposit, instrument has to be
submitted to IIDFC, along with written instruction from customer.

B.6.e Payment Instruction/instrument will be issued on following working day after receipt of
instruction. If the deposit matures on a holiday, payment instruction/instruments will be issued on the
following working day and no interest will be paid for the holiday period (days).

B.6. f Customer is liable to deposit the cheques to their Bank in due time. If customer needs to reissue
any cheque, IIDFC reserves the right to charge a fee as per prevailing charge schedule.
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B.7. Loan facility

Depositor can avail quick loan facilities against deposit at any time after opening of account. IIDFC at
its sole discretion shall determine the amount of loan. Interest rate of loan will be as per prevailing
policy. Any repayment received by IIDFC shall be used to adjusting outstanding interest first and then
outstanding loan principal.

B.8. Maturity & Auto Renewal/Auto-Rollover

Any and all matured accounts will be automatically renewed under the same deposit product and the
same tenure except MDS, MSS, Money Multiplier Scheme. IIDFC's prevailing interest rate on maturity
date of the respective deposit account will be applicable during auto renewal/auto rollover, if no
instruction from customer is received by [IDFC in writing or in any other form acceptable to IIDFC prior
to maturity.

B.9 Premature Encashment/Early Encashment

Deposit accounts cannot be encashed before completion of 3 (three) months from the opening date
of the new deposit (not applicable for renewal option). After completion of three months, customer
may encash his deposit and in such a situation IIDFC will pay interest at reduced rates for the broken
period as per prevailing pre-mature encashment policy.

B. 10 Terms Condition of MDS, LSS, KSS and MSS Accounts:

B.10.a Pre-mature closure of the Account: Tk. 200.00 will be charged as pre-mature closure service
charge for closing the account and following rules will be applicable:

i) In case, the account is closed within 1 (one) year, only principal amount will be paid to the client.

ii) In case, the account is closed after 1 (one) year but before 3 (three) years then Interest rate may be
reduced by 3.00% p.a. from instrument rate and if the scheme continues more than 3 years, the return
may be reduced by 2% from the Instruments rate.

B.10.b Loan Facility: Loan may be allowed up to 80% of the deposited amount against lien on the
deposit after at least 2 (two) year of regular payment of premium. Interest on loan amount up to 3%
higher than the prevailing interest rate of IDFC's MDS/MSS.

B.10.c Allowable time to deposit the premium amount: Depositors will be allowed to deposit their
premium on due date or within next 5 days from the due date. If the deadline of depositing money is
holiday, installment may be deposited on the following working day. Advance payment of any number
of installments is allowed.

B.10.d Delay payment charges: When a depositor fails to deposit any due premium within the allowed
time period there will be a delay payment charge of additional 5% of the Installment amount. All late
payment and other charges due, will be adjusted at maturity or at the time of closure of the scheme.
B.10.e Dormant account: If any monthly premium remains unpaid for 3 (three) consecutive months,
the account will be dormant automatically. However, for any such occurrence before completion of one
year, only principal amount will be paid to the depositor.

B.10.f Account re-open: To revive any dormant account, the depositor would have to provide a written
application showing valid reasons of such default and deposit the due amount with penal charges
within 30 days of the last due premium date.

B.10.g Nomination

B.10.h In the event of the death of the depositor (s), Upon receipt of death certificate the deposits from
IIDFC as per the rules of the Government of Bangladesh.

B.10.i In the event the nominee so authorized remain minors at the time of death of the depositors,
the nominated guardian shall be authorized to operate the deposit account.

B.10.j The nominee so authorized, shall be entitled to the proceeds of the deposit account(s) to the
exclusion of all other persons i.e depositors heirs, executors and administrators and all other persons
claiming through or under the depositor(s) and any payment made to the nominee in pursuance of this
authority shall be binding on all other persons.

B.11. Taxed & Levies

B.11.a. Tax on Interest earnings will be applicable as per prevailing Government rules and regulations.
B. 11.b. Government Excise Duty will be applicable for each Deposit Account or Loan account as per
prevailing government rules and regulations.

B. 11.c. Any other charges imposed by Government, Regulator or any other relevant authority from
time to time will be applicable on each deposit account.

B.12. Transferability

Deposit Accounts are strictly nontransferable.

C. Fees & Charges

IIDFC reserves the right to charge fees for any service it deems appropriate as per prevailing Fees
schedule. VAT on fees will be borne by the customer as per prevailing law of the land as the time of
realization of fees. The Fees schedule can be changed at any time without prior notice to the
customer.

D. Right to Change

IIDFC reserves the right at any time in its sole discretion without assigning any reason: to change or
amend any of the terms & conditions mentioned above, to discontinue relations with any customer
with immediate effect, including but not limited to closing accounts, discontinuing wholly or partly
financial and other services and facilities with a customer without prior notice of customer.

E. Severability

If any terms or provisions of this agreement shall be held to be invalid, illegal, unenforceable or in
conflict with the law of any jurisdiction, in whole or in part under any enactment or rules of law, such
term or provision or part thereof shall to that extent be deemed not to or part of this instrument but the
validity, legality and enforceability of the remaining terms or provisions shall not in any way be affected
or impaired thereby.

F. Customer Information

The IIDFC shall and third parties with permitted access information shall observe customary
IIDFC-customer confidentiality duties. Notwithstanding the foregoing, the IIDFC may from time to time
disclose information and documents relating to a Customer and Accounts to any governmental or
regulatory authority with jurisdiction over the [IDFC pursuant to any judicial order or laws and
regulations prevailing from time to time.
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Signature of 1st Applicant
Name and Date

ST SRR A, TN 8 S

Name and Date

Signature of 2nd Applicant

ST AN FF4, N 8 Sl

Signature of 3rd Applicant
Name and Date
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“Application Form" for funds transfer Through BEFTN
(Bangladesh Electronic Funds Transfer Network)

The Managing Director Date:
IIDFC PLC.

Branch

I/'we do hereby authorize IIDFC PLC. to Debit my/our account indicated below and to credit the following credit account
through BEFTN/BD-RTGS if the transaction detail (each) found acceptable by IIDFC PLC.

Beneficiary’s Account Details:

Account Title (Beneficiary):

Bank Account Number: Routing Number:
Bank Name:
Branch Name: Account Type:

Originator Details:

IIDFC Account Title:

Account Number: Execution Date:
Transaction Mode: [ ] Cheque No ] Amount Transfer (Debit the amount from the above Account)
Purpose:

Terms and Conditions:

1. "BEFTN" means electronic payments and collection system that moving funds between different accounts in the different banks operated by Bangladesh
Bank through Originating Bank and Receiving Bank.

Originator means the payment instructions made in favor of which client (the originator) of IIDFC PLC. to Receiving Bank through BEFTN operation.
Beneficiary Bank means the bank that will receive EFT entries from BEFTN and post the entries to the account of its depositors (Receivers).

4. The originator confirms as per the EFT/RTGS instruction, beneficiary Bank shall have full rights and title over the fund transmitted by way of the
BEFTN/BD-RTGS system and permit IIDFC PLC. to initiate for payment(s) to accounts maintained with other Banks as mentioned above.

5. 1IDFC PLC. is and will not be held liable for any incorrect or incomplete or false/ untrue information provided by the Originator for BEFTN transaction.
In case of bearer, the name of the bearer should be mentioned in the letter/application/service request form signed by the Originator.

7. 1IDFC PLC. will send the EFT request to Bangladesh Bank through its designated bank within 24 hours of receiving the request. If any
technical/natural/calamity/unavoidable issue arises to send EFT data to Bangladesh Bank, IIDFC PLC. will send the same on the next working day.

8. IIDFC PLC. will not take any responsibility in case of any technical problem arises to receive data from Bangladesh Bank at Receiving Bank's end. The
originator acknowledges that initiating bank shall have no legitimate control/ability over the fund once transmitted.

9. The transaction will be subject to BEFTN/BD-RTGS operating rule as issued by Bangladesh Bank.
10. 1IDFC PLC. management may impose fees/charges at actual basis for this service.
11. IIDFC PLC. contains all the rights to change /modify /amend the rules and conditions while /if necessary and/ or instructed from Bangladesh Bank.

I/we have read and understood and shall abide by all the terms and conditions of IIDFC PLC. (as per above) and Bangladesh Bank to
govern electronic transaction.

This authorization is to remain in full force and effect until IDFC PLC. has received written notification from me/us of its termination in such
time and in such manner as to afford IIDFC PLC. and DEPOSITOR a reasonable opportunity to act on it.

I/We do hereby declare that I/We have read and understood all the terms and conditions mentioned herein above and Bangladesh
Electronic Funds Transfer Network (BEFTN) and do, hereby accepted and agreed to all the terms and conditions.

Signature of the Accountholder’s Signature of the Joint Accountholder’s
(Please use seal in case of Institution) (Please use seal in case of Institution)

(This application form is mandatory for all kind of deposit products of IIDFC PLC.)
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Authorization form for IIDFC PLC. Installment Payment through EFT Debit

o

Section 1: To be filled by the Bank Account Holder(s) Date:
IIDFC Clients Details
Name of the Client:
A/C Number: Installment Amount: Tk.
Installment Payment Frequency: [dMonthly  [] Quarterly [] Half-Yearly [] Annually
EFT Debit Starts Date: EFT Debit Ends Date:
Bank Account Holder(s) Details

Name of the Bank Account Holder(s):
Bank Account Number: Routing Number:
Bank Name: Branch Name:
Account Holder’'s Mobile No.: Account Holder’s E-mail:
Account Holder's Mailing Address: Relationship with IIDFC Client:

[] Self [] Spouse [] Children

[] Other (Details):

Terms and Conditions:

1. Transactions under this Authorization will be subject to the BEFTN Operating Rules of Bangladesh Bank, as applicable from time to time. The laws of
Bangladesh shall govern the following Terms and Conditions.

2. EFT Debit facility for IDFC Installment payment can be availed after the policy is accepted and is in force. Payments other than Installment cannot be
paid through EFT Debit.

3.  This Authorization Form must be sent in original to IIDFC. Facsimile or photocopies are not acceptable. A Photocopy of the MICR cheque leaf should
be attached with this Form so(fhwatfRE[kstpn record the Bank Account details accurately.

4. The Authorization is accepted subject to (a) Matching of the bank account details with the bank's records (b) Availability of funds in the mentioned
account and (c) acceptance of payment by IIDFC subject to the terms and conditions of the policy.

5.  This Authorization Form must reach IIDFC Head Office at Chamber Building (2nd, 6th & 7th floor), 122-124 Motijheel C/A, Dhaka-1000 at least thirty
(30) days before the date on which it is to be activated. If the payment instruction date falls on a weekend or a public holiday, the same may be effective
on the next banking day.

6.  This instruction shall remain in full force and effect until otherwise advised in writing by the accountholder and such advice should be communicated to
IIDFC and received by IIDFC at least thirty (30) days before the next payment is due. Any such amendments/cancellations will not release the
accountholder from the liability to the bank arising on account of the bank having executed the instruction before receipt of such
amendments/cancellations.

7. IIDFC Client should ensure that sufficient funds are available in the bank account at the time of debit date and this authorization is not dishonored.
Sometimes it is possible that due to some technical or other reason installment is not debited on the debit date and is delayed by few days. Please
ensure the availability of funds for at least seven (7) days after debit date to avoid dishonors. IIDFC will not be responsible for any dishonor raised by
the bank and any dispute regarding same should be taken up with the bank only.

8. In case this authorization is dishonored by the bank, installment for the due date(s) of these dishonored EFT debit has to be paid in cash or cheque by
the clint. Any issue regarding dishonor of this authorization is to be taken up with the bank only.

9. Any queries, questions, comments etc. with regard to IIDFC and payment amount will have to be raised to IIDFC and payments to the Bank with regard
to the settlement of amounts paid in this regard are committed and not deferrable for any reason whatsoever. The transaction appearing on the account
statement will be the proof of payment.

10. Under this instruction, the accountholder cannot dispute regarding the payment to IIDFC debited from his/her Bank account. If any excess or less than
the correct amount is debited, the IIDFC Account holder will have to contact IIDFC for clarification. Any type of refund from IIDFC on account of this
instruction will be settled by IIDFC to its Account holder.

11. No Payment receipt will be issued by the IIDFC for EFT Debit payments. An annual Statement or Certificate of Payment, as applicable may be obtained
from IIDFC Offices upon written request of the Client.

I/We hereby authorize IIDFC PLC. to initiate Electronic Fund Transfer (EFT) Debit transactions through any Bank to collect Installment
of above mentioned Deposit/Loan. | am/we are fully aware that these EFT transactions will be posted to the bank account mentioned in
this form.

I/We confirm having read and agreed to the terms and conditions as mentioned above.

Signature of the Accountholder’s Signature of the Joint Accountholder’s
(Please use seal in case of Institution) (Please use seal in case of Institution)

(This authorization form is mandatory for all kind of periodic deposit scheme products of IIDFC PLC.)
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GUIDELINES TO FILL IN THE NBFI RETURNS-1, 2 & 3; CHAPTER 9
NBFI RETURNS 2 & 3 REPORTING FORM
(To be filled in English by the officials)
A.  wFeSER ©27 (Depositor’s Information):
(For NBFI RETURNS 2 Reporting)

f&ara 1= (Account No.) :

& ¥ (For Individual):
S | SEeHIAR % (Depositor’s Name):
(In Block Letter)
R 1 ¢ (Profession):

o | f&ortaa €79 (Type of Account):

Sector code : For personal A/C: As per individual profession
(See page 75-84 of Guidelines for NBFI-1,2 & 3 Returns)
SME Type Code: Individuals, Association, PF fund, gratuity are non SME
(See page 93-95 of the Guideline)

Type of Deposit (Product type) code:

(See page 85-88 of the Guideline for NBFI-1, 2 & 3 Returns)

2f$dita e (For Institution/Office/Company/Farm ete.) :

> 1 &f$R1a W (Name of the Institution):
(In Block Letter)
3 | &fedita €79 (Type of Institution):

© | &5t €99 (Type of Account):

Gender Code: All company/farm is male except female owned/at least
having 51% female ownership being women entrepreneur then, female
Sector code :

For organizational A/C: As per activity of the organization

(See page 75-84 of the Guideline for NBFI-1, 2 & 3 Returns)

SME Type Code: Organizations are SME (See page 93-95 of the Guideline)

Type of Deposit (Product type) code:
(See page 85-88 of the Guideline for NBFI-1,2 & 3 Returns)

Prepared by Verified by Approved by
Note:

x Form f6 Account opening form/Loan Application Form &3 3% J&==17 |

X degzssEe vz Loan Sanction €79 7 @fel weaier wife/afedea Loan File €3 0 a7 |

x Joint Account ¥ (%@ 1st applicant & RTaval FCe T |

X «3ifeS Security @4l Loan @12 S Reporting @3 78 ama 4 effective Security Rtawat ¥ o Security
code TS TJ |

NBFI-2/NBFI-3 Reporting €3 9% 2 F0 code T Sq+12 Afaf*e F4re 207 |

~
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Corporate Finance

Dream Big...

And make it real with our
Corporate Finance Solution...

Structured Finance

You Think...

We Do Together...
IIDFC Structured Finance
Solutions...

Home Loan

Our friendship

Can open doors to your dream
home...

NARAYANGANJ BRANCH

Mid-Town Complex (3rd Floor), Holding
No-79 (Id-54), Bangabandhu Road
Narayanganj-1400
Phone: +880-9611016647
E-mail: narayanganjbranch@iidfc.com

A
IIDFC SECURITIES LIMITED (ISL)
(Brokerage House)

PFI Tower (Lebel-3), 56-57,
Dilkusha C/A, Dhaka-1000
Phone : +880-2-9560526
Email : info@iidfcsecurities.com

Chamber Building:
(2nd, 6th & 7th Floor) 122-124 Motijheel
C/A, Dhaka-1000
Phone: +880-2223382353, +880-2223382342
IP: +880-9611016647, HotLine: 16647
E-Mail: info@iidfc.com, Fax: +880-2223388987

CHATTOGRAM BRANCH

C&F Tower (4th Floor), 1222 Sheikh
Mujib Road, Agrabad C/A, Chattogram.

Phone: +880-9611016647
E-mail: chittagongbranch@iidfc.com

Small Business...
Big Success...

Grow your Business With our
SME Financing

Fixed Deposit
Open a Fixed Deposit account
today

See your
Money grow in safe custody...

UTTARA BRANCH

Plam Jumairah (3rd Floor), 21,
Sonargaon Jnapath Road
Sector # 07, Uttara, Dhaka-1230

Phone: +880-9611016647
E-mail: uttarabranch@iidfc.com

IIDFC CAPITAL LIMITED (ICL)
(Merchant Banking)

PFI Tower (Lebel-3), 56-57,
Dilkusha C/A, Dhaka-1000
Phone : +880-2-9514637-38
Email : icl@iidfc.com



